GENERAL FAQ

Hundreds of decisions go into a Phoenix home remodel. At Homework Remodels, a
trusted Phoenix home renovation contractor, we strive to make the pre-construction
phase seamless. To help you navigate the discovery phase of your remodel planning, we
have compiled a list of frequently asked questions about Phoenix home remodels that
reflect the desert climate, energy-efficient renovations, and outdoor living spaces.

What is your experience with remodeling homes in the greater Phoenix area?

Founded in 2005 by Steve Shinn, Homework Remodels is a premier Phoenix home
remodeling company specializing in the greater Phoenix area. With a deep understanding
of the local climate, materials, and building codes, we have a proven record of
transforming client visions into stunning reality. We are a licensed Arizona contractor
with a reputation for exceptional design and quality craftsmanship in Mid to High-End
Home Remodels and Custom Home Renovations.

What are your areas of expertise?

e Concept Completion Renovation Experts for kitchens, bathrooms, whole-home
remodels, room additions, guest houses (casitas & ADUs), and commercial
renovations.

e Desert Climate Expertise: Optimize your home for the Phoenix climate with
energy-efficient remodels and drought-tolerant landscaping.

e Outdoor Living Space Design: Create your dream outdoor living space perfect for
year-round Phoenix living.

Can | meet with a consultant for a free estimate and discuss my remodeling project?

Yes! We offer a free consultation and would be happy to meet with you! Our goal is to
collaborate with you in the design of your home remodel so that it matches your vision
and lifestyle. Knowing what goes into the remodel process can give you a solid
foundation of what to expect for the remodel you are planning.

How do you begin planning the Home Remodel?

We always start with our pre-construction phase to ensure that we create the best
overall plan with a budget that works for you.
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Are there costs associated with the pre-construction phase?

We offer free consultations and budget evaluations. Fees start at $1,500.

DESIGN/BUILD CONCEPT

We use the Design/Build approach to remodeling that merges design and construction
functions. Unlike some General Contractors, we plan all aspects of your remodel. This
allows us to streamline your remodel project on paper from inception to completion
before we begin.

Key Benefits to the Design/Build Process:

e Cost Transparency: We provide accurate proposals based on on-site visits with
trade partners.

o Fixed Budget: All aspects are finalized before signing, ensuring a fixed budget.

o Quality Assurance: Professional designers, skilled craftsmen, and project
managers.

« 3D Renderings: Visualize your design before construction begins.

o Enhanced Communication: A dedicated project manager keeps you informed.

« We are leaders, both locally and nationally, in the National Association of the
Remodeling Industry (NARI). We participate in their training and certification
programs to promote higher levels of professionalism. We are NARI certified as
Master Certified Remodeler, Master Certified Kitchen Bathroom Remodeler,
Universal Design Professional, and Green Certified Professional.

With dedicated project management, Homework Remodels manages the details while
you enjoy the journey.

DESIGN SERVICES
Do you offer design services in addition to construction?

We offer comprehensive design services as concept-to-completion renovation experts
for Phoenix homes, casitas, and commercial renovations. We also offer Home Design
Consulting. As part of our Design/Build process, we work hand-in-hand to collaborate
with you on all details of the design to include:

e Floor plan options
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e Appliance Selection

e Cabinet styles and color choices

e Countertop material and slab selection

o Tile selections include decorative accents for backsplashes, floors, or showers.
e Plumbing features include styles, finishes, and locations.

o Electrical features, lighting fixtures, and their placement

e Coordinate color choices for all features and walls.

COST AND BUDGET

Can you provide a detailed estimate of my project?

Yes. At Homework Remodels, a leading Phoenix home remodeling contractor, we
provide detailed estimates for your project. When you transform your home with us, you
will find high-end design, build, and remodeling that perfectly reflects your unique style.
Our proven process includes an initial consultation, design phase, and construction. We
explore your space, define the scope of work, and discuss comparable budget ranges.
What factors can influence the final cost of the project?

Changes are common in home remodels. Design changes, material changes, and changes
to the scope of work can impact on the final cost. Set aside an additional 10% or more to
cover potential changes. All changes are documented.

Will Homework Remodels Provide a Written Lien Waiver?

We collaborate with subcontractors and ensure they are paid for their services and

materials. We provide a written lien waiver upon project completion upon request,
ensuring you have paid in full and protecting your property from liens.

PERMITS AND REGULATIONS

Are you familiar with Phoenix building codes and permitting processes?

Yes, we stay up to date with all the building codes and permitting processes in Phoenix.
As Renovation Experts, we know all the permits and inspections needed and will file for

them promptly to coincide with your remodel.

Will you oversee the permitting process?
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We take care of every aspect of interacting with the city to approve our construction
plans and obtain necessary permits. We produce all necessary drawings and paperwork
for the city permit application. As Historic Phoenix Home Renovation Experts, we
understand the zoning variances and historic approval process and can take care of
special hearings and approvals when necessary.

Do you have insurance to cover any potential damage during the project?

Our company and all of our Trade Partners are fully insured, with both liability and
Workers Comp Insurance, to financially protect you as the homeowner.

Do you work on all ages of homes?

Yes, Homework Remodels is experienced in remodeling homes of all ages and types in
the Greater Phoenix area. We specialize in everything from historic restorations to the
Valley's newest homes.

CLIMATE-RELATED QUESTIONS

How do you manage extreme heat and dust control/air quality during the remodeling
process?

Arizona's intense heat, monsoons, and dusty conditions can pose significant challenges
during remodeling projects. We care about our workers and when the heat is extreme,
we schedule the most labor-intensive tasks for cooler hours, set up shade structures, and
provide adequate cooling equipment while remodeling your home.

In Arizona, before demolition or excavation, we will thoroughly wet down the area to
minimize dust generation. When necessary, we use Negative Pressure Enclosures, and
HEPA Filters (ventilation) and we will frequently clean work areas and equipment to
remove accumulated dust.

Can you design outdoor living spaces that are suitable for Arizona’s Climate?
We design outdoor living spaces tailored to Arizona's climate, focusing on:

e Prioritizing ample shade to protect from the intense sun, especially during peak
hours. Consider pergolas, umbrellas, or awnings.

e Proper ventilation is important to mitigate heat and humidity. Choosing materials
that allow for airflow, like slatted wood or metal screens makes all the difference.

e In Arizona, incorporating water features like fountains or pools creates a cooling
effect and enhances the ambiance.
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You will want to opt for low-maintenance landscaping that includes drought-
tolerant plants and landscaping that require minimal watering.

What steps do you take to ensure energy efficiency in Arizona’s desert environment?

We optimize energy efficiency in desert home remodels by focusing on:

Insulation: Prioritize proper insulation in walls, ceilings, and attics to prevent heat
transfer. Spray Foam insulation adds cooling benefits.

We pay attention to Installing high-efficiency HVAC systems with proper
ductwork.

Choose energy-efficient windows with low-E coatings to reflect heat. Consider
window treatments like blinds or shades to control sunlight.

Choose energy-efficient models with Energy Star ratings and consider appliances
with specific desert climate features, such as drought-resistant dishwashers.
Install a tankless water heater to reduce energy consumption.

Explore solar panel installation to generate clean energy and offset electricity
costs.

LED Lighting

By incorporating these strategies, we significantly reduce energy consumption and
create a comfortable, sustainable living space in the desert.

POOL AND OUTDOOR LIVING

What are your recommendations for outdoor kitchens and entertainment areas?

With year-round outdoor weather in Phoenix, we design a lot of outdoor kitchens along
with expanding entertainment areas and are happy to share some of our
recommendations!

When planning your outdoor kitchen, Homework Remodels will help you choose
heat-resistant materials such as natural stone, stainless steel, or ceramic for
countertops and appliances.

Consider a built-in grill or outdoor fireplace for year-round cooking.

Shade Structures

We think the details are just as important outside as they are inside. Your outdoor
kitchen needs ample storage for cooking utensils, dishes, and outdoor appliances.
You will want to ensure sufficient countertop space for food preparation and
serving.

Get inspired by Phoenix’s landscape and embrace the desert aesthetic with cacti,
succulents, and native plants for your outdoor living space.
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e Use cool-colored materials like white or light gray for surfaces to reflect light.

e Consider installing a misting system to provide a refreshing cooling effect. We can
also install outdoor ceiling fans to help circulate air and create a breeze!

« Install adequate lighting to create a welcoming atmosphere in the evenings.
Consider string lights, lanterns, or solar-powered fixtures.

o Afire pit or fireplace can provide warmth and create a cozy ambiance during
cooler months.

« We can help you create a low-maintenance outdoor living space.

What is your experience with outdoor living spaces and pool renovations? We have
years of experience with creating outdoor living spaces, patios, decks, and renovating
pool areas. We work with trusted trade partners for services outside our licensed scope.
A good example of a total renovation can be found here.

WATER CONSERVATION AND SUSTAINABILITY
Do you offer water-saving options for plumbing and landscaping?
Yes, we can provide information on water-saving options for plumbing and landscaping.

e Plumbing: Low-flow fixtures, leak detection, Energy Star appliances.
e Landscaping: Smart irrigation systems, mulch, native plants, efficient watering
practices.

Are you familiar with local water restrictions and regulations?

Homework Remodels stays informed about local water restrictions and regulations to
ensure your remodel complies with all applicable laws.

Can you incorporate sustainable materials into the remodel?

Yes! Homework Remodels has NARI Certified Green Professionals. We can incorporate
sustainable materials into home remodels by using recycled or reclaimed materials
(salvaged wood, salvaged bricks, and recycled building materials. We can also choose
energy-efficient materials in insulation, windows, and low-VOC paints and finishes.
Using materials like porcelain and natural stone can be used for flooring, countertops,
and other elements. While discussing the materials you want for your remodel, consider
using locally sourced materials that can reduce transportation emissions and support
local economies. Think about implementing water-saving features such as low-flow
fixtures, rainwater harvesting systems, and drought-tolerant landscaping.
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MATERIALS AND DESIGN

What materials do you recommend for a kitchen, bathroom, or home remodel in
Phoenix?

Phoenix's unique climate demands specific considerations for material selection.
Kitchen Materials:

e Countertops: Quartz or granite for durability and heat resistance.
o Cabinets: Wood with a moisture-resistant finish for minimal maintenance.
e Flooring: Porcelain tile or engineered hardwood with waterproof underlayment.

Bathroom Materials:

o Countertops: Granite, quartz, or solid surface for durability and easy cleaning.

e Flooring: Porcelain tile or natural stone with non-slip finishes.

e Shower walls: Ceramic, stone, or porcelain tile for moisture resistance and
durability.

General Home Materials:

e Exterior: Low-E windows, stucco or stone cladding for exterior walls, and a foam
roof or low-sloped roofs to reflect heat.

e Interior: Energy-efficient foam, cellulose, and fiberglass insulation, low-VOC
paints, and durable flooring like tiles or hardwood.

Can you provide examples of your previous work?

We are an award-winning home remodeler in the greater Phoenix area with 5-star
reviews from our clients. We are happy to share with you (approved) contact
information. You can see our award-winning remodels on our website’s portfolio found
here.

Do you offer energy-efficient options?

Yes! We are a National Association of the Remodeling Industry (NARI) Green Certified
Professional committed to education to bring the most eco-friendly yet practical
products and remodeling techniques to each project.

There are hundreds of choices involved in every kitchen, bathroom, or home remodeling

project. Each of these choices will affect how well your home works as a sustainable
system.

Page 7|9




GENERAL FAQ

As a Design/Build Green Certified Remodeler in Phoenix, we start each project with a
pre-construction phase. During this time, we will do a detailed feasibility study of your
kitchen, bathroom, or home remodel in order to make the appropriate choices for both
sustainability and your budget.

PROJECT MANAGEMENT
How do you communicate with clients throughout the project?

Collaboration, transparency, and accountability are key to what we do at Homework
Remodels. It is important to us that you have a positive experience during the
remodeling journey. This means working together to identify your needs and your style
in order to create the space for who you are and that fits your lifestyle. As such, you will
get peace of mind from our team of expert designers, and dedicated master craftsmen
who are here to guide you every step of the way to love your home again.

We have developed a proven process we go through with all our clients that spans from
the initial consultation, through construction and on to the finishing process. Our
principal objective is to guide you through every aspect of the remodel: from room
layout/space to the most important detail of your new kitchen, bathroom, or home
addition.

Do you provide regular project updates?

Our dedicated project manager serves as your point of contact and provides regular
project updates throughout the construction phase.

How do you manage unexpected issues like finding mold or structural problems?

Discovering unexpected issues like mold or structural problems during a remodel can be
disruptive and costly. At Homework Remodels, we approach these challenges
proactively:

e Thorough Initial Assessment: Our team conducts a comprehensive evaluation
before starting any project to identify potential issues upfront.

e Open Communication: We maintain open communication with clients throughout
the process, promptly addressing any unexpected findings.

o Expert Solutions: We partner with qualified professionals to manage mold
remediation, structural engineers, or other specialists as needed.

e Client Focus: We prioritize minimizing disruption to the client's lifestyle during
the resolution process.
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By anticipating potential challenges and having a plan in place, we can effectively
address unexpected issues and keep your project on track.

How do you manage changes in the project scope?

Our project manager will notify you of any changes and discuss solutions that meet your
vision. We will not make any adjustments without your approval, and all changes will be
documented in a change order.

Warranty and Guarantees

We will warrant our work. Contact us for details on our policy for addressing post-
project issues.

Can you provide references from previous clients in the Phoenix Area?

As a premier award-winning Phoenix home remodeler and renovation expert, we can
provide clients we have worked with who have had similar projects completed. Check
out our testimonies here.

At Homework Remodels, we are your local, nationally certified professionals passionate
about creating dream remodels. Get the support, information, and guidance you need to
bring your vision to life. Schedule your free consultation today!

o Callusat(602) 478-5102.
o Email Steve at steve@homeworkremodels.com.

We are here to answer your questions and help you build the perfect desert oasis!
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